ADOPTED – AUGUST 26, 2025

AGENDA ITEM NO. 41

Introduced by the Law & Courts and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE A CONTRACT WITH SMART COMMUNICATION TO PROVIDE INMATE COMMUNICATION TECHNOLOGY WITHIN THE INGHAM COUNTY CORRECTIONAL FACILITY

RESOLUTION #25 – 408

WHEREAS, the Sheriff’s Office has a responsibility and duty to provide avenues of communication of those incarcerated at the Ingham County Correctional Facility; and

WHEREAS, Ingham County currently has an existing contract with Smart Communication Holding, Inc., (hereinafter referred to as “SmartComm”), as of February 2023 (Resolution #22-453); and

WHEREAS, the Federal Communication Commission (FCC) and the Martha Wright-Reed Act requires 
just and reasonable’ phone rates for all Correctional Facilities throughout the country, necessitating review and modified planning for the future; and 

WHEREAS, SmartComm continues to provide satisfactory services and technology to the Correctional Facility operation, consistent with the current contract, and consistent with law; and

WHEREAS, SmartComm has agreed to a new contract with the County consistent with the Martha Wright-Reed Act provisions while expanding technology to incarcerated inmates, including a 1:1 ratio of inmate tablets; and

WHEREAS, expansion to a 1:1 ratio for tablets will increase availability and access for incarcerated individuals to education, recreation, and connection to outside family, friends, and supporters; and

WHEREAS, SmartComm is proposing a contract for three (3) years effective January 1, 2026 with an auto renew for an additional two one (1) year extensions, if desired by the County and agreed upon by the vendor; and 

WHEREAS, the agreement with Smart Comm has zero cost to the County.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes to an agreement with Smart Communication to provide inmate communication and technology in the Ingham County Correctional Facility. 

BE IT FURTHER RESOLVED, that the Ingham County Board of Commissioners authorizes the Board Chairperson to sign any necessary documents that are consistent with this resolution and approved as to form by the County Attorney.
LAW & COURTS:  Yeas:  Johnson, Willis, Polsdofer, Trubac, Peña, Pratt, Schafer

          Nays:  None    
 
Absent:  Lawrence 
           Approved 08/14/25

FINANCE:  Yeas: Morgan, Grebner, Tennis, Sebolt, Polsdofer, Maiville, Ruest

          Nays:  None     

 Absent:  Cahill
 Approved 08/20/25 

